SBCG

SBC Long Distance

Message Regarding Terms & Conditions

To view your Terms & Conditions for SBC Long
Distance, access www.shc.com/public_affairs
or call 1-888-225-8530 to have a copy mailed.
Invoice Summary

Current Charges

Service Charges

Credits and Adjustments

Call Charges

Local, State and Federal Charges

Taxes

Total Invoice Summary

Service Charges

Honthly Service Charges

Type of Service Period Oty
1 JustCall 60 Preferd 08/05-09/04 1

Total Monthly Service Charges

Total Service Charges

Call Charges

Calls for 231-834-0067

Domestic
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2.00

2 7-04 T741P GRAND RPDS I iy
3 7-04 752P GRAND RPDS HI=
4 7-05 158P GRAND RPDS MI
5 7-06 136P LANSING  MI 517 373-1956
6 7-07 230P LANSING  MI 517 373-1956
7 7-08 904A LANSING  MI 517 373-1956
B8 7-08 906A WHITECLOUD MI

g 7-11 328P GRAND RPDS MI <y
10 7-12 517P GRAND RPDS MI (g
11 7-13 1217A BIG RAPIDS I NS
12 7-13 131A BIG RAPIDS MI ENBBNENS
13 7-13 1043A LANSING  MI 517 373-1956
14 7-14 506P BIG RAPIDS MI

15 7-15 452P GRAND RPDS MI

16 7-16 1207P WHITECLOUD M NS
17 7-18 225P LANSING I umB
16 7-18 240P GRAND RPDS HI vqmummugmm
19 7-18 348P GRAND RPDS HI RSSNED
20 7-19 1048A GRAND RPDS I DS
20 7-21 1148P BIG RAPIDS M1 TSNS
22 7-21 11499 BIG RAPIDS M] SEEEEED
23 7-26 1038P BIG RAPIDS MI
24 B-02 324P GRAND RPDS MI Y-
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TIMOTHY ATWOOD Page 2of?2
13613 S THORNAPPLE AV Account Number 231 834-0067 5195
GRANT, M 43327-9350 Billing Date Aug 19, 2005

Invoice Billing - Continued

Subtotal Domestic Calls for 231-834-0067 .00
Total Domestic Calls for 231-834-0067 .00
Total Calls for 231-834-0067 .00
Total Call Charges .00
Local, State and Federal Charges
26 Fed Universal Service Fund .09
Total Local, State and Federal Charges .09
Taxes e ek :

26 Federal 07
27 State A2
28 Municipal .00
29 Non Home State .00
Total Taxes A9
Total Invoice Charges 2.28
Total Other SBC Long Distance 2.28

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included-in the Total Amount Due and are $6.90.

CARRIER INFO
SBC Long Distance, or a company that resells their service,
is your long distance and local toll carrier.

LIFELINE

Lifeline offers a monthly discount on your local telephone service.
If your income is at or below 150% of the federal poverty
guidelines, you may qualify, Please call 1-800-621-8650 today.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

PAY BILLS ONLINE

Pay online with MySBC eBill{SM) service. MySBC eBill service lets
you view, manage and pay your SBC bill online for free through

the SBC website. Sign up for MySBC eBill service & get a chance
to win a 2006 Toyota Prius. Go to shc.com/arbordaytree for more
details. Terms and conditions apply.
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